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TERMS AND CONDITIONS WINPRIZES €250 WEEKLY COMPETITION SERVICES SPECIFIC TERMS AND CONDITIONS
IRELAND

- 25 MAY 2016

These Specific Terms and Conditions and the General Terms and Conditions (referred to jointly as the ‘General and Specific Terms and Conditions’), as well as the
; and the privacy policy, apply to all agreements between us, as the Provider (‘the Provider’, ‘we’, ‘us’ or ‘our’ - see our details below) and you, as
the Buyer of the 5en.r|ces that we supply.

Winprizes €250 Weekly Competition Services' or Services’ refers to the supply of a weekly competition service in which a shopping gift card worth €250 can be
won each week. The service operates via the Short Messaging Service (hereinafter referred to as ‘SMS’), via the (mobile) internet, this website or a wapsite (‘the
Sites’) and/or via any other method of delivery of mobile content, unless otherwise agreed in writing.

The General and Specific Terms and Conditions, as well as the copyright | v and the privacy policy, also apply to the use of the Sites.

USING THE SITES AND/OR REGISTERING FOR (ONE OF) THE SERVICES AND/OR ACCEPTING THE MOBILE CONTENT AND/OR (ONE OF) THE
SERVICES CONSTITUTES ACCEPTANCE OF THE GENERAL AND SPECIFIC TERMS AND CONDITIONS, AS WELL AS THE COPYRIGHT POLICY AND THE
PRIVACY POLICY, AND YOU ACKNOWLEDGE AND CONFIRM THAT YOU HAVE READ THESE AND ARE BOUND BY THEM.

The Provider has the right at all times to vary or supplement the General and Specific Terms and Conditions. Any material changes (such as changes to our fees
or the nature of the Services) will be notified to you via a free text message. All other changes will either be posted on the app or on the website, as appropriate.

1. COUNTRY
The Services are provided in Ireland for the sole use of Irish residents.

2. PROVIDER
The Services are provided to you by:
IDNA B.V.

stadhouderskade 85
1073 AT Amsterdam
The Netherlands

Business registration number: Dusseldorf: 34377401
VAT number: NL8219.00.122.B01

3. CHARGES

The applicable fees will be communicated to you through the Services and the Sites.

The applicable fees are:

€2.50 x 3 SMS per week

The fees for the Services will be charged via the telephone bill of your mobile network provider if you have a monthly contract or via a deduction from your credit
if you have a pay-as-you-go plan. Separate mobile network provider text message/WAP/GPRS/UMTS fees or download charges may apply.

4. WINPRIZES €250 WEEKLY COMPETITION SERVICES

By subscribing to the Winprizes €250 weekly Competition Services, you will be offered a weekly chance to win a prize of €250 worth of shopping vouchers.
ENTRY TO WEEKLY QUIZ: The weekly competition entry period runs from each midday Friday to the midday Friday of the next week until further notice. If you
have entered via the internet, after submitting your mobile number to us via one of our online promotions, you will receive a text message asking you to validate
your entry by responding via text message or entering the pincode that you receive via text message. You will then receive the first billed message with the first
quiz question, a general knowledge question. It is very important that you respond as indicated to this quiz question, as it is at this point that you will be entered
into the first competition for a chance to win the weekly prize. You must answer the question by text (at standard rate of your mobile network provider) using the
mobile number on which you are subscribed to the Services and your answer should be received within 7 days from the time you receive the question.

All subsequent weekly general knowledge questions will be sent at the start of the competition period on Friday and will be delivered to your mobile as a billed
message. You must answer the question by text (at standard rate of your mobile network provider) using the mobile number on which you are subscribed to the
Services and your answer should be received before the following Friday midday. Only users who have been successfully billed by premium message for that
question and correctly answered the question are eligible for the competition draw. Each week one mobile number will be randomly selected from all the correct
entries and will be contacted by us.

If you do not validate your entry in the correct manner you will not be entered into the competition or draw and therefore will not be considered for any prizes.
Once you have responded to the text message and validated your entry, you will receive the first billed message with the first quiz question. You can send
“STOP" prior to receiving any further billed messages, which will opt you out of the ongoing subscription, but will keep you in the draw for that week'’s prize.
Where credit is not available to successfully bill the premium rate charges, for example Pay As You Go (Pre-Pay) mobile users, the quiz questions may not be
delivered to the phone at the promoted time: however further attempts will be made to deliver the message up to the closing date of the quiz. Users understand
that this situation may cause the relevant quiz question being delivered too late for entry in that particular draw.

No purchase necessary: You can also enter the weekly competition (without subscribing to the Winprizes €250 weekly competition service) by entering your
details here. You will then be entered in the first weekly competition draw to take place after you entered your details. For entering any subsequent weekly
competition draws, you must enter your details again.

Prizes will be awarded within 28 calendar days of the closing dates. The winners will be notified by an SMS or phone call to the mobile telephone number used to
subscribe to the Winprizes Competition Services. If the winner does not reply to this SMS or phone call within 1 (one) week, 2 further attempts to contact the
winner in the next week will be made. If the winner does not reply to this reminder within this week, the prize shall be forfeited, and we reserve the right to draw
another winner. The same contact process will be undertaken until a winner is successfully contacted. Prizes will be delivered within 28 calendar days after the
winner has been contacted.

The determination of the winner of these competitions will be final and no correspondence will be entered into. Prizes cannot be transferred. It is a condition of
accepting the prize that the winner may be required to sign a legal release in a form determined by the Provider in its absolute discretion.

Prize winners are advised that tax implications may arise from their prize winnings and should seek independent financial advice prior to the acceptance of the
prize. The name and county of the winner shall be made available on the Winners page on our webpage. Alternatively you can write to the address above to
obtain a list of winners. If for any reason the Services are not capable of running as planned, including due to infection by computer virus, bugs, tampering,
unauthorized intervention, fraud, technical failures or any other causes beyond the control of the Provider, which corrupt or affect the administration security,
fairness or integrity or proper conduct of the Services, the Provider reserves the right in its sole discretion to disqualify any individual who tampers with the entry
process or to cancel, modify, terminate or suspend the Services.

Directors, member, partners, employees, agents and consultants to the Provider and their immediate families are ineligible to enter the competitions. The
Provider reserves the right to exclude participants from participation to this promotion for no cause, in the Provider's sole discretion, including but not limited to
any failure by participants to comply with these Terms and Conditions. Subject to these terms and the General Terms and Conditions, the Provider shall not be
liable to buyers excluded from participation from the competitions for any reason.

You release and agree to keep the Provider indemnified from any claim, cost, demand, tax, liability or damage suffered or incurred by the Provider and/or its
affiliates, its directors, employees or agents, arising out of your entry into the competition. The Provider is not responsible for any lost, late or incomprehensible
entries in the competitions.

The Provider shall at all times have the right to terminate the Services early. The Provider shall not be liable for any loss or damage whatsoever which is suffered
(including but not limited to direct or consequential loss) in connection with any change, amendment or supplement or early termination of the Services except
for any liability which cannot be excluded by law.

5. ACCESS TO THE SERVICE, AVAILABILITY AND AGE

Users of the Services must be legal residents of Ireland who (1) are at least 18 years old; and (2) have read and agreed on behalf of
him/herself or the accountholder to be bound by these General and Specific Terms and the copyright and privacy policies. Winners may be
asked to provide proof of date of birth before being awarded a prize (such proof must include birth certificate, passport or driving license).
Winners failing to supply adequate proof of age will forfeit the prize and another winner will be drawn.

6. TERMINATION, CUSTOMER SERVICE AND COPYRIGHT CONTACT POINT

We offer you information on the Sites, and/or via the sms messages In addition, If you need more information or have specific questions or wish to inform us of a
complaint, please e-mail our Customer Care Centre on info.ie@ prize: bi or telephone us on 019079901.

The supply of the Service to you will continue until you choose te termlnate your subscription.

To terminate the Service, you can send a text message containing the word STOP to 57097, or call the Customer Care Center on the telephone number above.

7. CANCELLATION

You will have a period of 14 days in which to cancel your contract with us unless you have asked us to supply the service to you immediately and have
acknowledged that this cancellation period will not apply. To cancel your contract within the 14 days you can use the model cancellation form (please see below)
or you can contact us by sending an email to zes.mobl,or telephone us on 019079901.

Note: When you contact us via email or telephone or by ﬂIIlng in and sending us the cancellation form, please mention your mobile phone number. This enables
us to process your cancellation.

Model cancellation form
To:

IDNA B.V.
Stadhouderskade 85
1073 AT Amsterdam
The Netherland

Email: info.ie@winprize

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract of sale of the following goods [*]/for the provision of the following service [*],
Ordered on [*]/ received on [*]

Name of consumer(s),

Address of consumer(s),

Signature of consumer(s) (only if this form is notified on paper),

Date

[¥] Delete as appropriate.

GENERAL TERMS AND CONDITIONS, 25 MAY 2016

1. APPLICABILITY AND CHANGES

These General Terms and Conditions and the Specific Terms and Conditions (the ‘General and Specific Terms and Conditions’), as well as the copyright policy and
the privacy , apply to all agreements between us, as the Provider (the ‘Provider’, ‘'we’, ‘us’ or ‘our’ - see the Specific Terms and Conditions for our detalls}

and you, as the ' Buyer of the Services that we supply. ‘Services’ refers to the supply of I'--'Ieblle Content, i.e. content intended for use on mobile telephones (such
as applications, wallpapers, games, fun sounds and real tones) via Short Messaging Services (‘'SMS’), the (mobile) internet, this website or a wapsite (the 'Sites’)

and/or via any other method of delivery of mobile content, unless otherwise agreed in writing.

The General and Specific Terms and Conditions, as well as the copyriaght | y and the privacy icy, also apply to the use of the Sites.
USING THE Sites and/or REGISTERING FOR (ONE OF) THE EEHVICES andfer ACCEPTING the Meblle Centent and/or (ONE OF) THE services CONSTITUTES
ACCEPTANCE OF the General and Specific Terms and Conditions, a5 WELL AS the copyright ¢ v and the privacy policy, and YOU ACKNOWLEDGE AND CONFIRM

THAT YOU HAVE READ THESE AND ARE BOUND BY THEM.

The Provider has the right at all times to vary or supplement the General and Specific Terms and Conditions. Any material changes (such as changes to our fees
or the nature of the Services) will be notified to you via a free text message. All other changes will either be posted on the app or on the website, as appropriate.

2. DESCRIPTION OF THE SERVICES

The Provider grants access to a network of mobile content, including but not limited to news or information, applications, competition services, games, e-mail,
chat services, amusement, horoscopes, ringtones, wallpapers, fun sounds, real tones and videos (‘Mobile Content’). The Services may also include access to the
mobile content and services of independent third parties. Please see the Specific Terms and Conditions for the details of your Service.

The Services are supplied via downloadable Mobile Content (e.qg. by supplying you with an application) or by enabling you to download the Mobile Content (e.qg.
by supplying a WAP-push link or a PIN code for downloading the content on Sites designated for that purpose, or by offering access to the Mobile Content).
Please note that the fees shall become due regardless of whether or not you actually download Mobile Content or respond to a quiz question; the fees are
charged for the right to download, receive, and/or access Mobile Content.

The General and Specific Terms and Conditions, the copyright | y and the privacy vy also apply to any expansion or improvement of the current Service(s).
The Provider may temporarily or permanently change or discontinue the Service(s) (or a part thereof) at any time upon providing you with reasonable notice or,
in the case of an emergency or for reasons outside our control or if we have reason to believe you are in serious breach of any of our terms, without notice.

The Provider's liability for any losses incurred by the Buyer or by any third party as a result of any such suspension or discontinuation is limited to the amount of
the fees the Buyer has paid to us for the applicable Service(s).

3. ACCESS TO THE SERVICES, AVAILABILITY AND AGE RESTRICTION; YOUR RESPONSIBILITIES

1. In order to be able to make use of the Service(s), you must:

(1) At least have reached the age referred to in the Specific Terms and Conditions;

(2) If someone else makes the payments for the Services delivered to you (the authorised bill payer), you must have his/her permission for the purchase and use
of the Services and for making the payments for the Services, and you must ensure that he/she reads and accepts these General and Specific Terms and
Conditions, the copyright policy and the privacy [ v in giving such permission.

2. The Service(s) is/are provided ‘as is’ and 'as available’ at the time of use or consumption without any representation or endorsement and (to the extent
permitted by law) without warranty of any kind, whether express or implied.

3. In order to be able to make use of the Services:

i. You need a mobile phone. Certain Mobile Content is only available for a select number of mobile telephones. This is a matter for the producers of mobile
telephones and therefore lies beyond the Provider’'s control. In order to avoid disappointment, before registering for (one of) the Services, you are requested to
check the compatibility of your telephone for these Services, as shown in the List of compatible telephones, available at the Sites.

ii. You must make sure that the settings, such as the WAP settings of your mobile telephone, are correct. In order to avoid disappointment, before registering for
(one of) the Services, you are requested to check with your mobile network provider that the settings of your mobile telephone are suitable for these Services.
iii. You must have a monthly contract with a participating mobile network provider or have pay-as-you-go credit via which you will be charged for the Services.
iv. You must have access to the internet on you mobile phone and/or PC.

PLEASE NOTE THAT YOU WILL BE CHARGED FOR USE OF THE SERVICES AS SET OUT IN THE SPECIFIC TERMS AND CONDITIONS. ADDITIONAL
CHARGES FROM YOUR NETWORK PROVIDERMAY APPLY FOR ACCESS TO A MOBILE COMMUNICATION NETWORK, A WORKING INTERNET
CONNECTION OR FOR CREATING THE RIGHT SETTINGS IN ORDER TO BE ABLE TO MAKE USE OF THE SERVICES.

4. The Provider is not responsible and accepts no liability whatsoever if you are not able to make (full) use of the Services and/or Mobile Content or do not receive
(SMS) messages from us or do not receive messages as a result of your failure to comply with the provisions of clause 3 above or as a result of your deletion or
failure to save the Mobile Content or (SMS) messages that you receive from us (in time) or as a result of the fact that your (SMS) inbox or memory device is full.

5. You are responsible for ensuring that your equipment and/or software does not disrupt or prevent the Services of the Provider. Equipment or software that
causes disruptions will be immediately disconnected from the Services and in such cases the Provider has the right to terminate or suspend the Services with
immediate effect. If a change in your equipment or software is required for an upgrade or for the Services, you must make that change at your own expense.

4. PAYMENT FOR THE SERVICES

In order to buy the Services, you must pay a fee in accordance with the Provider’s current rates via the telephone bill from your mobile network provider (if you
have a monthly contract) or through a deduction from your credit (if you are using pay-as-you-go). It is possible that your mobile network provider will charge
costs for sending or receiving (SMS) messages or Mobile Content to or from us, in addition to the fees that we charge. Please check this with your mobile network
provider.

The applicable fees for each Service, including the payment frequency, are set out in the relevant Specific Terms and Conditions. All fees, including fees for
existing subscriptions, are subject to change upon notice from the Provider. The Provider will provide you with reasonable notice of such changes. If you do not
accept the new fees (which will never be applied retrospectively), you may cancel your contract with us with immediate effect. In the event of invoicing by a third
party, the payment terms of that third party will apply.

5. CODE OF CONDUCT FOR THE USE OF THE SERVICES

You agree to use the Services in compliance with the following code of conduct:

a. You will keep all information provided to you via the Service private and confidential and will not disclose that information to anyone without the written
permission of the Provider or the person that provided you with the information;

b. You will not use the Services to engage in any form of harassment or offensive behaviour, including but not limited to the posting of communications ,
photographs or recordings which contain defamatory, libellous, crude, abusive or scandalous statements, or racist, pornographic, obscene or offensive language
or images;

c. You will not use the Services to infringe the privacy rights, property rights or any other rights of the Provider or of any person;

d. You will not post messages, photographs or recordings or use the Services in a manner that infringes, plagiarises or breaches the rights of the Provider or of
any third party, including but not limited to any copyright, or privacy or other personal or proprietary right or that is fraudulent or otherwise unlawful or that
violates the law or public morality;

e. You will not use the Services to promote charities, advertising or goods or services;

f. You will not in any way post or pass on contact information through your publicly posted information, including but not limited to telephone numbers, postal
addresses, e-mail addresses, websites or full names;

g. You will not reproduce, copy, sell, resell or use the Services, in whole or in part;

h. You will not use the Services for commercial purposes;

1. You will not use the Services to send unsolicited e-mail messages, including but not limited to mass commercial advertising or informative notices (‘Spam’).
Furthermore, you will not use the Services to (a) send e-mail messages that are excessive and/or are intended to harass or trouble other persons, (b) continue
sending e-mail messages to the Provider or a recipient who has stated that he/she does not wish to receive these, (c) send e-mail with deceptive or misleading
header information, (d) send malicious e-mail, including but not limited to ‘mail bombing’, or (e) send or receive e-mail messages in a manner that breaches the
terms of use of an internet service provider.

The Provider reserves the right, at its reasonable discretion, to suspend or terminate your subscription, and/or to terminate the relationship with you and/or to
deny you the use of the Services or a part thereof, now or in the future, without owing you any compensation in that regard, for any breach of the above
provisions.

6. OBLIGATION TO REGISTER FOR THE SERVICES

In order to ensure safe use of the Services as well as payment of the applicable fees, you guarantee that the personal information provided in the registration
form (hereinafter referred to as "the Registered Information’) is correct and complete. If the Provider, at its reasonable discretion, believes that the Registered
Information is not correct or is incomplete, the Provider has the right to suspend or cancel your subscription and/or to terminate the relationship with you and/or
to deny you the use of the Services, or a part thereof, now or in the future, without owing you any compensation in that regard. You are responsible for
maintaining the confidentiality of any password and/or other information issued to you by the Provider and you are fully liable for all actions performed with the
use of your password or this other information. You undertake to close your visit to the Sites at the end of each session (by closing your browser) and to contact
the Provider if you observe or suspect unauthorised use of your password or account with the Provider, or that the security or protection of the Registered
Information is no longer guaranteed for any other reason. The Provider may grant you access to certain Services without you being registered as a user, such as
the sign-up page / link for the Services via your mobile telephone. In each of those cases, your identification is based on the identification method that we deem
appropriate, such as confirming the number of your mobile telephone.

7. PRIVACY FOLICY AND DATA PROCESSING

The Provider attaches great importance to the privacy of its users. For that reason, we have established a separate privacy policy which forms an integral part of
the Provider's General and Specific Terms and Conditions. You acknowledge that the Provider may collect and process ‘personal information’, ‘financial
information’ or *demographic and user information’ (‘the Information’) in connection with the Services. We may pass on the Information to your mobile network
provider and/or gateway services provider for the collection of fees that you owe and such Information collected by the Provider may be stored and processed in
the country where the Provider or its representatives possess certain facilities. By mal-:ing use of the Services, you consent to such a transfer of Information

outside your country. By making use of the Provider's Services, you agree to this privacy | v, the right | y and the General and Specific Terms and
Cendntlens If you cannot agree to these, you should not make use of our Services. We reserve the ru;ht te vary supplement or limit this privacy policy, the
] v and the General and Specific Terms and Conditions at any time. Any material changes to the privacy i v will be netlfled to you via a free text

message All other changes will either be posted on the app or on the website, as appropriate.
8. INDEMNIFICATION

You agree to indemnify, defend and hold harmless the Provider and its holding companies, members, subsidiaries, affiliated companies, service
providers, contractors, agents, representatives, licensors, managers, officers, directors, shareholders and employees in connection with any
claim, lawsuit, action, demand or other proceeding filed by a third party caused by, as a result of or in connection with your (i) use of the
Services, the Mobile Content, the Software and the Sites, including but not limited to your downloads from the Sites and/or Mobile Content, (ii)
infringement of these General and Specific Terms and Conditions or (iii) breaches of any law, regulation or the rights of any third party. You
shall pay any and all costs, damages and expenses, including but not limited to the reasonable legal fees incurred and the costs charged to or
otherwise incurred by the Provider in connection with or arising from such a claim, lawsuit, action, demand or other proceeding.

9. USE, STORAGE, MONITORING AND DELETION OF INFORMATION

We reserve the right to monitor all advertising messages, text messages, public announcements and messages in order to ensure that these comply with the
guidelines that apply at any particular time. Although we do not (and are not able to) review every message sent by the users of the Services and are not
responsible for the content of those messages, we reserve the right, but are not required to delete or move content, including but not limited to profiles, public
announcements and (text) messages that we, at our own discretion, regard as contrary to these General and Specific Terms and Conditions or other applicable
guidelines, or as unacceptable in other ways. You shall remain solely responsible for the content of profiles, public announcements and (text) messages that you
store via the Services, or send to the users of the Services. If you think that an advertising message, text message or a public announcement on the Sites
breaches your copyright, please read the copyright policy. All text messages may be screened and content of an explicit pornographic character will be deleted.
Users who conduct themselves inappropriately will be removed from the Sites. The Provider has the right to terminate/cancel subscriptions and/or accounts that
have not been active for a considerable time. The Provider is not liable or responsible if information provided or sent via the Services is not saved or is removed
In error.

10. TERMINATION

The Provider offers users the possibility of discontinuing the Services via the STOP command. We provide you with information on this in the Specific Terms and
Conditions, on the web pages belonging to the Services, in the Services themselves and/or via our (SMS) messages. The free registration message from the
Provider (if applicable) also contains information on how to cancel the Services. If the Services are provided via SMS, the Services can be cancelled by sending an
SMS message with the word STOP as the text. You can send this message by replying to the abbreviated number (the short code) that you have used for access
to the Services. For example, you can send the STOP message to the applicable short code and the cancellation will take effect immediately after the receipt of
the termination request. For further details, see the Specific Terms and Conditions. You can also send an e-mail to the address provided in the Specific Terms and
Conditions or call the number, cited in the Specific Terms and Conditions. In that case, the cancellation will take effect within 48 hours after receipt of the request
for termination. However, fees may still appear on your mobile telephone bill in the following month as mobile network providers invoice retrospectively.

The Provider may, at its reasonable discretion, suspend or teminate your subscription and/or delete or deactivate the Registered Information
and/or destroy any messages and lists of files (or other information) at any time with immediate effect and without notice if we have reason to
believe you are in serious breach of any of our terms. The Provider reserves the right to refuse access to any further Services.

11. CANCELLATION

Unless otherwise specified in the Specific terms and conditions a right of withdrawal, a trial period or a cancellation period does not apply to the services.
12. TRANSACTIONS WITH ADVERTISERS AND/OR SPONSORS

We may use advertisers and sponsors in order to reduce the costs of our Services for you. As a condition for the use of our Services, you agree that we may post
advertising and other promotions on our Sites andfor in our Services and may send advertising and promotions via SMS or by other means in connection with our
Services. You also agree not to attempt to block such advertising and promotions or to hinder it in any other way.. The posting of advertising or promotions on our
Sites does not constitute any endorsement by the Provider of such content, service product or company. We aim to ensure that the advertising and promotions
are appropriate for our users. You have the right at all times to request us not to contact you via direct marketing (any longer). The Provider shall not be a party
to, or in any way responsible for any transaction relating to products or services made available by the said third parties, or for the content or information
provided in connection with third party products or services. You agree to the fact that the Provider is not liable for damages of any kind resulting from such
transactions.

13. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS

You are aware and agree that the content and software used in connection with the Services, hereinafter to be referred to as ‘the Software’, contain confidential
information that is protected by valid and applicable intellectual property rights. Except as otherwise set forth herein, all right, title and interest in and to any
Intellectual Property Rights (as defined below), proprietary rights or other rights related to intangible property which are used, developed, comprising, embodied
in, or practiced in connection with any of the Services, or in the promotion of the Services, are owned by Provider or its licensors, and you agree to make no claim
of interest in or ownership of any such Intellectual Property Rights. You acknowledge that no title to the Intellectual Property Rights is transferred to you, and that
you do not obtain any rights, express or implied, in the Service, other than the rights expressly granted in these General and Specific Terms and Conditions.
“Intellectual Property Rights" means any and all rights under patent law, copyright law, trade secret law, trademark law, and any and all other proprietary rights,
and any and all applications, renewals, extensions and restorations thereof, now or hereafter in force and effect worldwide.

Provider hereby grants you, and you hereby accept, a personal, limited, non-transferable, non-exclusive, revocable and non-assignable license and permission to
install the Software and download the content, to use the working code of its Software to use the Service on a designated compatible mobile device solely for
your own personal non-commercial use and to use the Software and the Sites solely in accordance with these General and Specific Terms and Conditions.

You may not copy, alter or amend any Software, source codes or content, reproduce, modify, perform, transfer, distribute, sell, resell, create a derived product or
content from those, reverse engineer or reverse assembly those, or otherwise attempt to find a source code (nor allow third parties to do so), use or make
available the Software and content except as expressly provided in these General and Specific Terms and Conditions and provided you do not sell any rights
related to the content, the Software and the Intellectual Property Rights, code those, issue sub-licences for those, encumber those with security rights or
otherwise transfer those.

You guarantee that you will only use the interface provided by the Provider in order to access the Services. Provider herewith grants permission to make only one
copy of the Information on the equipment you use for gaining access to the Services and to use and display the copy of the Registered Information made on that
equipment for private purposes.

14. EXCLUSION OF LIABILITY / NO WARRANTY

THE PROVIDER MAKES NO WARRANTY THAT THE SITES/SERVICES WILL MEET YOUR REQUIREMENTS, THAT MOBILE CONTENT WILL BE ACCURATE OR RELIABLE,
THAT THE FUNCTIONALITY OF THE SITES/SERVICES WILL BE UNINTERRUPTED OR ERROR FREE, THAT DEFECTS WILL BE CORRECTED OR THAT THE SITES/SERVICES
ARE FREE OF VIRUSES OR ANYTHING ELSE WHICH MAY BE HARMFUL OR DESTRUCTIVE.

UNDER NO CIRCUMSTANCES SHALL THE PROVIDER, (INCLUDING ITS OFFICERS, EMPLOYEES AND AGENTS) BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY LOSS
OR DAMAGE CAUSED BY YOUR MISUSE OF THE SERVICES, THE MOBILE CONTENT, THE SOFTWARE OR THE SITES, OR YOUR BREACH OF, OR TOTAL OR PARTIAL
NON-PERFORMANCE OR INADAQUATE PERFORMANCE OF YOUR OBLIGATIONS UNDER THESE GENERAL AND SPECIFIC TERMS AND CONDITIONS. YOU ACCEPT THAT
WITH REGARD TO CHAT SERVICES: THE SERVICES, INCLUDING THE SMS SERVICE, ARE INTENDED SOLELY FOR ENTERTAINMENT PURPOSES; IMAGES OF PERSONS
SHOWN ON TELEVISION, ON THE INTERNET AND/OR ON MOBILE TELEPHONES ARE INTENDED SOLELY FOR ILLUSTRATIVE PURPOSES. THESE ARE NOT THE
PERSONS WHO ACTUALLY PROVIDE THE SERVICES TO YOU. 15. LIMITATION OF LIABILITY

NOTHING IN THE GENERAL AND SPECIFIC TERMS AND CONDITIONS, THE PRIVACY POLICY OR THE COPYRIGHT POLICY SHALL EXCLUDE OR LIMIT OUR LIABILITY
FOR DEATH OR PERSONAL INJURY AS A RESULT OF OUR NEGLIGENCE, NOR ANY OTHER LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED BY LAW.

NOTHING IN THE GENERAL AND SPECIFIC TERMS AND CONDITIONS, INCLUDING BUT NOT LIMITED TO CLAUSE 14 ABOVE, THE PRIVACY POLICY OR THE
COPYRIGHT POLICY, SHALL AFFECT YOUR STATUTORY RIGHTS AS A CONSUMER. TO THE FULLEST EXTENT PERMITTED BY LAW, THE PROVIDER (INCLUDING ITS
OFFICERS, EMPLOYEES AND AGENTS) EXPRESSLY EXCLUDES CONDITIONS, REPRESENTATIONS, WARRANTIES AND OTHER TERMS WHICH MIGHT OTHERWISE BE
IMPLIED BY STATUTE, COMMON LAW OR THE LAW OF EQUITY; AND ANY LIABILITY INCURRED BY ANY USER OF OUR SITE, INCLUDING WITHOUT LIMITATION, ANY
LIABILITY FOR:

i. LOSS OF REVENUE, INCOME, PROFITS, CONTRACTS, BUSINESS, GOODWILL, ANTICIPATED SAVINGS, REPUTATION, DATA OR INFORMATION ;

Il. ANY LOSS OR CORRUPTION OF DATA;

ili. ANY OTHER LOSS OR DAMAGE OF ANY KIND, HOWEVER ARISING (INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE, BREACH OF CONTRACT OR OTHERWISE),
EVEN IF FORESEEABLE WHETHER ARISING DIRECTLY OR INDIRECTLY, INCLUDING BUT NOT LIMITED TO ANY DAMAGE TO YOUR EQUIPMENT USED IN CONNECTION
WITH THE SERVICES.

IN ANY CIRCUMSTANCES WHERE THE PROVIDER (INCLUDING ITS OFFICERS, EMPLOYEES AND AGENTS) IS HELD TO BE LIABLE TO YOU, THIS LIABILITY SHALL BE
LIMITED TO THE AMOUNT PAID BY YOU TO REGISTER FOR THE SERVICES, THE MOBILE CONTENT, THE SOFTWARE AND THE SITES.

IF ANY PART OF THESE GENERAL AND SPECIFIC TERMS AND CONDITIONS IS FOUND TO BE ILLEGAL, INVALID OR OTHERWISE UNENFORCEABLE BY A COURT OR
REGULATOR, THEN, WHERE REQUIRED, THAT PART SHALL BE DELETED AND THE REMAINING PARTS OF THE GENERAL AND SPECIFIC TERMS AND CONDITIONS
WILL CONTINUE TO BE ENFORCEABLE.

16. GENERAL INFORMATION

These General and Specific Terms and Conditions replace all previous agreements between you and Provider. If you use additional services, material or software
from third parties, additional general terms and conditions of these third parties may be applicable to you. These General Terms and Conditions are organised in
accordance with the Code of Practice for Premium Rate Services of COMREG (Commission for Communications Regulation) and shall be subject to the exclusive
jurisdiction of the courts of Ireland. The applicable law shall be Irish law. Disputes will be submitted to final and binding arbitration under the rules of the
arbitration association in Ireland. Any failure by Provider to exercise or invoke certain rights or stipulations laid down in these General and Specific Terms and
Conditions in no way constitutes a waiver or renunciation of those rights or stipulations. In the event any provision of these General and Specific Terms and
Conditions is determined to be invalid or unenforceable by a court of competent jurisdiction or appointed arbitrator, such determination shall in no way affect the
validity or enforceability of any other provision herein. The failure by us to exercise rights granted to us hereunder upon the occurrence of any violations set forth
in this Agreement shall not constitute a waiver of such rights upon the recurrence of such violation. The section headings appearing in these General and Specific
Terms and Conditions are inserted only as a matter of convenience and in no way define, limit, construe or describe the scope or extent of such section or in any
way affect such section.

The Services are provided by: see the Specific Terms and Conditions for your country.

IDNA B.V. Stadhouderskade 85, 1073 AT Amsterdam, The Netherlands. Business registration number: 34377401VAT number: NL8219.00.122.B01




